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Food Service Worker

Food Service Worker - Retail

Hospitality Specialist

•	 �Prepares and delivers patient meals, 
maintaining sanitation standards.

•	 �Cleans and stocks food service areas and 
transports food carts.

•	 �Cross-trained for additional food service 
tasks.

•	 �Prepares, serves, stores, and sanitizes 
food and supplies for retail areas.

•	 �Maintains cleanliness and organization in 
food service.

•	 Ensures proper food handling and safety.

•	 �Coordinates patient meal service from 
order to delivery.

•	 �Ensures customer service standards and 
quality monitoring.

•	 �Uses scripted communication  
with patients.

Care Partner

Transporter

Certified Medical Assistant

•	 �Assists patients with daily activities and 
basic care under RN supervision.

•	 �Works with the healthcare team to 
provide safe, age-appropriate, and 
culturally sensitive care.

•	 Promotes a positive patient experience.

•	 �Safely moves patients within the health 
system and helps with transfers.

•	 �Supports emergencies, including chest 
compressions and oxygen management.

•	 Maintains professionalism and efficiency.

•	 �Prepares patients for exams and assists 
with treatments and follow-up care.

•	 �Manages patient instructions, 
documentation, and front-office tasks.

•	 �May perform lab and radiology duties 
as needed.
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Floor Technician

Senior Cook

•	 �Maintains hospital floors by disinfecting, 
stripping, buffing, and waxing.

•	 �Ensures infection control and proper 
biohazard waste disposal.

•	 �Supports overall cleanliness and safety.

•	 �Prepares and cooks foods according  
to menu specifications.

•	 �Maintains cleanliness and food  
safety standards.

•	 �Assists with menu adjustments and 
supports nutritional services.

Environmental Services Tech

Unit Secretary

Maintenance Technician

•	 �Cleans hospital areas, including specialty 
and isolation rooms.

•	 �Handles regulated waste disposal and 
uses specialized equipment.

•	 �Maintains strong customer service with 
staff and patients.

•	 �Handles clerical and receptionist duties 
to support patient care.

•	 �Acts as the main communication hub for 
the nursing unit.

•	 �Ensures accurate data retrieval and 
customer service.

•	 �Performs skilled maintenance, repairs, 
and installations in hospital facilities.

•	 �Conducts inspections and coordinates 
repairs with minimal disruption.

•	 �Works independently or as part of a 
team on projects.

Are you interested in any 
of these pathways?  
Wellstar will pay your tuition and support 
your placement into new roles.
•	 Potential wage increase
•	 Stepping stone for your career


